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COURSE DESCRIPTION

The student will learn about the role of the Physician Assistant as a professional member of the health care team and begin to develop qualities, behaviors, attitudes and values essential to providing ethical and compassionate patient care. Topics are pertinent to role development, leadership, scope of practice, legal concern and responsibilities. The student will understand the history of the PA profession, and receive an overview of health care issues that will include the social impact of medicine. Further, the ethical principles of the medical professional utilized in the decision-making process and their obligations under law will be discussed. 

COURSE GOALS

Upon completion of this course the first-year Physician Assistant student will be able to:

1. Discuss the scope of practice for the clinically practicing Physician Assistant in New York State, including legal boundaries and responsibilities.

2. Describe the importance of life-long learning for the Physician Assistant
and the process for remaining professionally current.

3. Discuss the history of the Physician Assistant profession and the issues currently challenging Physician Assistants and health care in general.

4. Explain the core concepts of clinical ethics and basic ethical principles and values and apply them to issues of respect, patient’s rights, and do- not-resuscitate orders.

5. Describe models of decision making for ethical dilemmas that affect the practitioner and patient.

6. Explain the Physician Assistant’s approach to risk management in patient care.

7. Identify, access and navigate electronic and library services available to the SVCMC Physician Assistant student, including Medline, world-wide-web, and medical education Internet services.

8. Demonstrate skills in oral presentation, teamwork and role-playing exercises based upon ethical principles and dilemmas. 

COURSE OUTLINE

1. Introduction to the PA Profession

2. History of the PA Profession

3. Medial Library and Electronic Media

4. Ethical Decision Making

5. Risk Management and Quality Assurance

6. The Healthcare System and Patient Rights

7. PA Organizations and Government Affairs

8. The PA as a Leader

9. Student Presentations on the PA Profession

INSTRUCTIONAL OBJECTIVES

Introduction to the PA Profession

The first-year Physician Assistant student will be able to:

1. Define the role of the Physician Assistant in an interdisciplinary setting in terms of:

a. Academic and clinical preparation
b. Physician-PA team relationship
c. Relations to other providers and professionals
2. Describe the Physician Assistant as an autonomous but dependent practitioner, able to make clinical decisions and provide diagnostic, therapeutic, preventive, and healthcare services.
3. Discuss the Physician Assistant, patient and supervising physician dynamics including limitations, opportunities and expectations.

4. Define the clinical setting the Physician Assistant may work in to include: primary and specialty care in medical and surgical practice settings.
5.  Identify the clinical duties and responsibilities of a Physician Assistant to include: 

a. Performing histories and physical examinations

b. Ordering laboratory and imaging studies

c. Obtaining referrals and consultations

d. Evaluating patient status

e. Performing therapeutic and diagnostic procedures as directed by the physician

f. Providing on-going health education to patients and family members

g. Providing follow-up care in an outpatient department

6. Discuss the qualities a Physician Assistant must possess including:

a. Ability to function as part of the healthcare team

b. Attitude of respect and deep concern for the health and well-being of others

c. Commitment to the patient’s welfare
d. Instill confidence and facilitate communication to patients

e. Intelligence, sound judgment and intellectual honesty
f. Adherence to the concepts of privilege and confidentiality in communicating with patients
g. Understanding of health care delivery systems and policy

h. Capacity to react to emergencies in a calm and reasoned manner
7. Define the scope of practice of the Physician Assistant, and discuss this concept in terms of:

a. Health care setting (primary care, surgery, mental health, urban and rural health)

b. Physician Assistant responsibilities
c. Supervising physician responsibilities
d. New York State Law

e. Prescriptive privileges – discuss the limitations of writing prescriptions in NY state

8. Describe the educational preparation of a Physician Assistant in terms of:

a. Cognitive, affective and psychomotor core competencies

b. Graduation from an ARC-PA accredited educational program

c. Passing the PANCE/PANRE examination

d. Licensing requirements – NYS license and laws govern PA practice

e. Certification requirements – how to access CME, symposium, online

f. Professional Credentialing - Medicare billing and referral, Provider Identification Number (PIN), Unique Physician Identification Number (UPIN), DEA registration

9. Discuss professional liability as it relates to the PA profession in terms of adherence to ethical standards, academic and clinical preparedness and malpractice insurance.

10. Identify the extent, cost, and applicability of malpractice insurance to PA students and practitioners.

11. Discuss recommendations for establishing a professional profile including:

a. Writing and updating a curriculum vitae, obtaining recommendations

b. Publishing research, maintaining credentialing documents and certificates

12. Explain the issue of length of employment as it relates to Physician Assistant professionalism.

13. Discuss the importance of recognizing and accepting the limitations of clinical knowledge and skill, and the importance of commitment to life-long education and self-improvement.

14. Discuss stress and burnout related to the complexity and intensity of the Physician Assistant profession, and identify important characteristics that help clinicians deal effectively with stressors.

History of the PA Profession

The first-year Physician Assistant student will be able to:

1. Discuss the beginnings of the Physician Assistant profession in terms of its “historical antecedents” in other countries: Feldsher in Russia, barefoot doctor in China, assistant Medical Doctor in Africa.

2. Review the development of the Physician Assistant profession in the United States, citing the following historical dates:

a. 1930s: Coast guard pursues mates

b. 1961: Dr. Charles Hudson proposes “assistant to the doctor”

c. 1961: Dr. Eugene Stead develops program at Duke University

d. 1965: The first 4 students entered the Duke University training program

e. 1971: 16 Physician Assistant programs had been established

f. 1972: 6 million dollars in funding from the US public health service to PA programs

g. 1973: Further expansion of Physician Assistant programs – 31 new programs established

h. 1975: 1282 graduates from PA programs in the US

3. Describe the social and political healthcare situations that ignited the concept Physician Assistants in the 1960s to include: 

a. Increased demand of healthcare services, medical provider misdistribution

b. Availability of nurses and ex-corpsmen as potential candidates for this “new” profession

c. Need for additional trained medical professionals in hospital and community-based clinics

4. Discuss the controversy around the name “Physician Assistant”.

5. Describe the funding sources for Physician Assistant education programs.

6. Identify components of the education and training in Physician Assistant education programs to include basic medical, behavioral, and social sciences; introduction to clinical medicine and patient assessment; supervised clinical practice; and health policy and professional practice issues.

7. Discuss the importance of the accreditation process of Physician Assistant education programs.

8. Identify the necessity of a certification process for individual graduates of PA programs.

9. Discuss the current trends in the Physician Assistant profession.

MEDICAL LIBRARY AND ELECTRONIC MEDIA

The first-year Physician Assistant student will be able to:

1. Discuss the importance of using evidence-based scientific information in patient care, staying up to date on medical advances and clinically competent in an ever-changing medical environment.

2. Identify the medical library facilities accessible to SVCMC PA students including St. Anthony’s, Parson’s manor and the St. John’s campus, and librarian availability.

3. Demonstrate the skills to access and navigate electronic and library services available to the SVCMC PA student, including Medline, world-wide-web, and medical education Internet services.

4. Identify other sources of medical information available to students and practicing PAs, and their relative advantages and disadvantages to include:

a. Textbooks, professional conferences

b. Audiovisual and electronic media

c. Peer-reviewed journals (JAMA, JAAPA): research articles, clinical review articles

d. Computerized literature databases: MEDLINE, PubMed, ERIC

5. Identify methods to classify and effectively search for medical literature from a variety of sources.

6. Describe the process of locating and selecting medical information for specific patient populations and for remaining competent and current in the clinical environment.

7. Describe the use, advantages and disadvantages of paper vs. electronic information resources.

8. Discuss the process of screening medical information to help detect invalid, biased and faulty reports, and to identify dependable, clinically useful information.

9. Discuss the importance of evaluating and interpreting the medical literature to influence our diagnostic and therapeutic approach to patient care.
Ethical decision making

The first-year Physician Assistant student will be able to:

1. Discuss the role of medical research and technology advancement to extend human life in the very young and old, and specific ethical issues that arise.

2. Describe the “code of ethics of the PA profession” and its role in providing an ethical framework for interactions with patients, peers, other health care providers and community members.

3. Identify historical issues which have led to the development of clinical ethics to include:

a. 1940s, The Nuremberg Code of Ethics in Medical Research

b. 1974, The National Research Act – in response to the Tuskegee experiment

c. Medical Discovery and Technology: hemodialysis, CPR, DNR, organ transplant

d. 1960s, The Uniform Anatomical Gift Act

e. The Human Genome Project

f. 1978, The President’s Commission for the Study of Ethical Problems in Medicine

4. Describe the ethical theories that allow Physician Assistants to process and justify ethical decisions:

a. Consequentialism – considers consequence or results of the various options

b. Deontology – looks to formally established rules and principles governing human behavior

5. Describe ethical principles and values that govern ethical decision-making to include:

a. Respect for persons, including autonomy – self-determination, freedom of choice and privacy

b. Beneficence – duty to help secure the well-being of others

c. Nonmaleficence – obligation not to harm others

d. Justice – benefits and burdens of healthcare are to be distributed fairly

6. Define ethical dilemma as situations in which one or more of the four ethical principles conflict.

7. Discuss the limitations of the ethical principles in terms of situational circumstance, rationale for disregarding principles, and conflict among principles.

8. Identify the steps in models of ethical decision-making to include:

a. Data collection of background information on the situation and population involved

b. Identification and evaluation of all possible options and outcomes

c. Application of ethical principles and theories to possible options and outcomes

d. Decision through selection of ethically justified option

e. Action to carry out the decision

f. Reflection to reinforce the process and prepare for future ethical dilemmas

9. Discuss major dilemmas in medicine in terms of ethical theories, principles and values and identify outcomes and options for each topic to include:

a. Issues in the beginning of life, abortion

b. End of life issues and care – forgoing life-sustaining treatment, assisted suicide and euthanasia
c. Advanced directives – living will, power of attorney, clinical capacity and competency
d. Application of genetics and molecular medicine 

e. Socioeconomic and cultural injustice in medicine and their impact on health policy
f. Financial and organizational control of the practice of medicine

g. Intrapersonal conflict – colleague’s substance abuse or mental health problems

10. Define what it means to be a “professional” in terms of continuing development of technical skills and medical knowledge, ethical, moral, and legal conduct.

11. List characteristics Physician Assistants must display to provide ethical patient care including: altruism, honesty, integrity, and respect for self and patient’s rights, beliefs and cultural values and commitment to patient’s welfare.

12. Explain the importance of approaching patient’s lifestyles and illnesses in a nonjudgmental manner.

13. Discuss methods to facilitate a patient-centered therapeutic encounter.

14. Identify resources the Physician Assistant may seek for help in making ethical decisions.

15. Discuss medical ethical principles as they apply to Internal Review Board and clinical trials.

RISK MANAGEMENT AND QUALITY ASSURANCE

The first-year Physician Assistant student will be able to:

1. Describe elements of medical malpractice and negligence to include:

a. Duty – patient-client relationship, standard of care

b. Breach of duty – failure of clinician to meet the standard of care

c. Causation – breach of duty actually “caused” bad outcome of the patient

d. Injury or damage to patients

2. In regard to quality assurance, define “risk”, “quality”, “quality assurance” & “quality improvement”.

3. Define the goals of AAPA's Quality Management Committee in terms of liability insurance and education about risk management in clinical practice.

4. Define the purpose of risk management in medical systems as involved in:

a. Documenting, tracking and trending serious patient injury

b. Continuing processes and procedures for quality assessment and improvement

c. Implementing problem solution programs

5. Identify common malpractice risk issues for PAs to include: lack of adequate supervision, untimely referral, failure to diagnose, and inadequate examination.

6. Discuss the steps a Physician Assistant may take to reduce the risk of liability to include:

a. Being aware of common malpractice trends, continuous medical education and training

b. Utilizing resources for information/support: human resources, risk management, supervising MD

c. Proper documentation, peer review to identify deficiencies in quality

d. Self-reflection on knowledge and skill, ethical conduct and risk management

7. Explain the relationship between quality improvement and risk management.

THE HEALTH CARE SYSTEM AND PATIENT RIGHTS

The first-year Physician Assistant student will be able to:

1. Discuss the criteria established by Joint Commission of Accreditation of Healthcare Organizations (JCAHO) for continued accreditation and the purpose of this committee.

2. Identify the primary function and services provided by a hospital system, as per JCAHO. 

3. Discuss the principles of informed consent and patient confidentiality, including the Health Information Portability and Accountability Act (HIPPA), and their importance in medical ethics.

4. Identify the pertinent issues regarding patients’ rights included in the patient’s bill of rights.

5. Discuss patient rights as this concept applies to cultural and linguistically appropriate healthcare.

6. Explain the role of hospital guidelines and policies in evidence-based clinical practice.

7. Discuss the procedure for obtaining clinical privileges in a hospital-based setting, and the relationship to medical ethics and professional responsibility.

PA ORGANIZATIONS AND GOVERNMENT AFFAIRS

The first-year Physician Assistant student will be able to:

1. Identify the primary organizations that affect Physician Assistant education, practice and continued education to include:

a. Accreditation Review Commission on Education of the Physician Assistant (ARC-PA)

b. American Academy of Physician Assistants (AAPA), (SAAAPA)

c. Physician Assistant Education Association (PAEA); formerly APAP

d. National Commission on Certification of Physician Assistant (NCCPA)

e. New York State Society of Physician Assistants (NYSSPA)

f. Department of Education (DOE)

2. Define the purpose, goals and describe the relationship between each of these organizations in terms of their affect on Physician Assistant education and practice.

3. Identify student and Physician Assistant benefits of affiliation or membership in these programs, where applicable.

4. List the components of PA credentialing, and involvement of the above organizations if applicable, to include national certification, state credentialing and licensing.

5. Discuss qualifications for certification and recertification to include:

a. Graduation from an ARC-PA accredited educational program, logging of CME

b. The PANCE or PANRE exams, alterative pathways to recertification (Pathway II exam)

6. Discuss current political and legal issues affecting Physician Assistant education and practice.
THE PA AS A LEADER

The first-year Physician Assistant student will be able to:

1. Discuss the importance of being familiar with the political process and use of this knowledge to benefit your patients and your profession.

2. Identify ways to stay current on issues affecting healthcare and implement change, to include:

a. Reading journals, newspapers and professional publications

b. Run for public office at the local, state or national level

c. Support candidates and policies that are consistent with your own beliefs

d. Become a member of a professional organization, participate in government related activities

3. Define leadership attributes and potential in the healthcare environment in terms of:
a. Communication skills, negotiating disagreements, cooperativeness and teamwork

b. Flexibility, adaptability and creative responses to setbacks and obstacles

c. Personal management, confidence, motivation to work toward goals, team management

d. Sense of wanting to develop one’s career and take pride in accomplishments

e. Skills and knowledge base competence/expertise, mentorship, continuous self-improvement
REQUIRED READING





1. Ballweg, R. Physician Assistant: A Guide to Clinical Practice, 3rd ed. W.B. Saunders, 2004.

2. Feldman MD, Christensen JF:  Behavioral Medicine in Primary Care, 2nd ed. McGraw-Hill, 2003.

3. Guidelines of Ethical Conduct for the PA Profession: http://www.aapa.org/
4. Into the Future: Physician Assistant Look to the 21st Century.  Physician Assistant Strategic Planning Group, 1999: http://www.aapa.org/strategicplan.html
5. New York State Department of Health, Office of Professional Medical Conduct: http://www.health.state.ny.us/nysdoh/opmc/laws/6530.htm
6. Quality and Risk Management for Physician Assistants: http://www.aapa.org/gandp/qandr.html
7. AAPA, From Program to Practice: A Guide to Beginning Your New Career: http://www.aapa.org/
8. American Academy of Physician Assistants: http://www.aapa.org/
9. National Commission on Certification of PAs: http://www.nccpa.org/
TEACHING METHODOLOGY 

The instructional methods for teaching Ethics and Professionalism include lectures, seminars, group discussions, videos and student presentations as well as assigned readings.

EVALUATION CRITERIA:

The course grade will be based on one end-of-course examination worth 50% of the grade and one oral group presentation worth 50% of the grade. Requirements for oral group presentation will be distributed.

For information regarding grades, attendance, testing procedure and policy, make-up examinations and remediation please see the student handbook.
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